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Higher Education - Heritage Studies for School Teachers



• Every year, we graduate about 300 Ba students, 200 Ma 
students, and award about 50 PhD


• The questionnaire targeted students who graduated between 
2009 and 2019, that is exactly 5,423 students


• Of these, 547 eventually replied – that is about 10 % of the total


• The questionnaire was distributed in early June 2020 and closed 
on the 31st of August


• A special attention was dedicated to compliance with the new 
2018 European rule on data protection and privacy (or GDPR)

Report on the questionnaire



Age groups

20-25y; 44; 8%

25-30y; 306; 56%

30-35y; 171; 31%

35-40; 26; 5%

Target Group : Ages

20-25y

25-30y

30-35y

35-40



Degree

14%

82%

4%

Educational Degree

Bachelor MA degree PhD



Actual job

16%

21%
63%

Profession

Heritage site Museum Other



Suitability of job

79%

21%

Suitability of Job

Yes No



Quality of the training received

12%

55%

13%

15%

4%1%

Evaluation of the Graduation Program

Excellent Very Good Good Average Bad Very Bad



Question 12: Did the program provide you with the 
knowledge, skills, attitudes and values needed to work 
in the field of cultural heritage?

Yes
59%

Yes, but..
32%

No
9%

Evaluation of the Educational Offer

Yes Yes, but.. No



Teaching methods
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Teaching methods - traineeship

1/2 weeks 1/2 months 1 semester Other
Training Duration 59 196 138 0
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Question 17: How do you evaluate the 
training?

Excellent Very Good Good Average Bad Very Bad
Evaluation of Training 81 131 109 76 88 62
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Question 18: Were the courses and the training 
enough to prepare you well for your current job?

34%

46%

20%

Adequacy of Training/Job

Yes, surely Yes, but.. No



Question 20: Did the program include 
material about heritage education?

yes
92%

No, 8%



Question 21: How did you learn about 
heritage education? 

More than one 
course

4%

One Course
22%

Part of a Course
43%

Training
31%

Access to Heritage Education



Topics of heritage education
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Self Evaluation of as an HE Professional 

82%

18%

Self Evaluation of as an HE Professional

Yes No

66%

34%

Self Evaluation on working with 
different groups

Yes No

Question 23 Question 24



Ability to deliver an education program 

57%

43%

Ability to deliver an education program: 
Workplace/Audience Gap

Yes No

57%

43%

Ability to deliver an education program: 
Outcomes/Audience Gap

Yes No

Question 25 Question 26



Integration of Heritage training in education

95%

5%

Integration CH in Education

Yes No


